ITPABUJIA BHYTPEHHET'O PACIIOPAZIKA JUJIA KIIMEHTOB
000 «MEAMINHCKNUHN HEHTP «PE3YC-OAKTOP»

1. O0ue MoJI0:KeHUA
B coorBerctBun ¢ myHkToM 3 ctatbu 27 @enepanbHoro 3akona ot 21.11.2011 Ne
323 «O6 ocHOBax OXpaHbl 370pOBbs Tpaxkiaan B Poccuiickoit denepaunn»
rpaxkJiane 00s3aHbl COOMIOJATh IMPaBUJIa MOBEICHHUS MAlMEHTa B MEIMIIMHCKHUX
OpraHu3aIusx.
1.1. IlpaBuna BHyTpeHHEro pacmopsiika s KiaueHToB (manee — IlpaBuiia)
OOmmiecTBa ¢ OrpaHMYEHHONM OTBETCTBEHHOCTHIO «MEJIULIMHCKU LEHTP
«PE3YC-®AKTOP», (manee - lleHTp) SIBISIIOTCS OpraHU3alMOHHO-TIPABOBHIM
JOKYMEHTOM, PETJIAMEHTHPYIOIIMM, B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, npaBuiia MOBEICHUS KIMEHTOB (UX MPEACTABUTEIICH) BO
BpEMsI HAXOXKJICHUS B IYHKTax Mpuema aHanu3oB L{eHTpa, a Takke WHbIE BOIIPOCHI,
BO3HUKAIOIIME MEXJY YYaCTHHKaAMU MPABOOTHOIIEHUM — KJIHUEHTOM (ero
npeacraBurenem) u LleaTpom.
1.2. Hactosimuue [IpaBuiia BKIIOYAKOT:
o Ilopsinok oOpamenus B L{eHTp u myHKTHI TpueMa anaiu3oB LlenTpa;
o [IlpaBa xiMeHTOB;
o IlpaBuna moBeAcHUS KIMEHTOB W HWHBIX ITOCETUTENEH B IIYHKTAaX IpHUEMa
ananu3oB Llenrtpa;
o Tlopsinok pa3penieHust KOHGIUKTHBIX CUTYalIUH;
o llopsinok npenocraBieHuss UHPOPMAIUU O COCTOSIHUU 3/I0POBbS KITUEHTA;
o Ilopsanok BbLIauM PE3yJIbTATOB MEIUIMHCKUX AHAJIW30B, JPYTUX CIPABOK U
JIOKYMEHTOB;
o ['paduk paboThl MyHKTOB IpUeMa aHAIU30B U L{eHTpa, TOJKHOCTHBIX JIMII;
o OTBETCTBEHHOCTH 3a HapylieHue HacTtoamux [Ipasuir.
1.3. Hactostmue [1paBuiia o0si3aTenbHbl 7151 BCeX KIMEHTOB LleHTpa, nX 3aKOHHBIX
npenacraBureneii, a takxke uHbIX nocerureneit [IEHTPA W nynkroB mpuema
AHAJIN30B.
1.4. Hactosmue [IpaBuia mojjexar pa3MelieHuto Ha opunnanbHoM caite [{entpa
B cetu MHurepner lab62.ru (manee — OduuuanbHplii cailiT), a TakXe Ha
MH(POPMAIIMOHHBIX CTEHIaX MMYHKTOB IpreMa aHanuzoB L{eHTtpa.
1.5. KnueHTbl (MX MPEACTABUTENH), 3aKa3YMKU IJIATHBIX MEAMIIMHCKUX YCIYyT
MOJIJIEXKAT O3HAKOMIIEHUIO ¢ HacTosimuMHu [IpaBriiamu 10 noamnucanus 10ropopa Ha
OKa3aHME IJIATHBIX MEAULIUHCKUX YCIIYT.

2. Ilopsinok oOpamenust KianeHToB B LleHTp
2.1. Knuentamu LleHTpa sSBISIOTCS:
e JIMIIA, CAMOCTOATENIBHO OOpaTUBIIMECS B 000N MNYHKT NpUEMa aHaJIu30B
IlenTpa;
e JIMIA, UMECIOLINE HANpPABICHUE OT MEAUMUMHCKOW opranmszauuu no OMC s
MOJIyYEHUs] MEIUIMHCKON yciyru B pamkax I[Iporpammbsl 00s13aTenbHOTO



MEJIUIIMHCKOTO CTpaxoBaHus, SBJISIIOILICUCS YaCThIO [Iporpammbl
rOCyJIapCTBEHHBIX rapaHTUM OECIUIaTHOTO OKa3aHUs TpakJaHaM MEIULIMHCKON
TTOMOIIIH
o JIMIIA, SIBJSIOIIMECS PAOOTHUKAMM OpTraHU3alui, 3aKkiio4yuBIIUX C LleHTpom
JIOTOBOP HAa OKa3aHUE IUIATHBIX MEJUIIUHCKUX YCIIYT.
2.2. B uensix HEAONyLIEHUS CIy4aeB HapyILICHHUs OOIIECTBEHHOrO MOpsJKa U
MpeOTBpaIIeHUs] TPOTUBONPABHBIX JIEUCTBUN HA TEPPUTOPUSAX MYHKTOB IpUEMa
aHanu3oB LleHTpa ocyliecTBIsIETCS KPYTII0CYTOYHOE BUICOHAOIIOICHUE.
2.3. Ilpu o6paimennu rpaxaaHuHa B [IoJMUKIMHUKY AJIs TOTYYEHHUS] MEIUIITHCKOM
yCIYyTd B CPOYHOM Mopsjake coTpyaHuku lleHTpa ocyiiecTBisitoT paboTy B
COOTBETCTBHHM C YTBEPKJICHHBIM PerinameHnTom.
2.4 Tlpu nepBuuHoM oOpanieHuu B LleHTp (B a1000M MyHKT MpueMa aHAIU30B)
MEXy KIueHTOM u LleHTpoM 3akirouaercsi JOTOBOp Ha OKa3aHHE MEIMIIMHCKHUX
yCIyr, B KOTOPBIM HAa OCHOBAaHHMM JIOKYMEHTA, YJOCTOBEPSIONIETO JIMYHOCTD,
BHOCSITCSl CJICAYIOIIME CBEACHUSA O KIHEeHTe: ¢daMuiius, HUMs, OTYECTBO (mpu
HaJIM4MM), TI0J1, JaTa POXKIACHUS (YUCII0, MECSI, TOM), aApeC PerUCTpaIluu, CEPUs 1
HOMEp JIOKYMEHTA, yA0CTOBEPSIOIIET0 TUYHOCTh. Y Ka3aHHBIE BhIIIE MIEPCOHAIIbHbBIC
JTAaHHBIE, a TaKXe CEpUsi U HOMEpP CTPAXOBOTO MEIUIIMHCKOIO IOJHCA, aapec
(haKTUYECKOr0 MPOKMBAHMS, KOHTAKTHBINA TelePOH U apec JIEKTPOHHOM MOYTHI
(Ipy HANMM4YKMKM) BHOCSTCS TaKXKe B JIa0OpaTOpHYIO MH(MOPMALMOHHYIO CUCTEMY
(JIMC) Uentpa. Ilpu 3akmtoueHun J0oroBopa M oPOpMIICHHM 3aKa3a Ha YCIyTy
KJIMEHT 3aI0JIHsET coryiacue Ha 00pabOTKy MepCOHATbHBIX TaHHBIX.
2.5. HeoOxoauMbIM TpeABapUTEIbHBIM YCIOBUEM JJI OKa3aHUS MEIUIIMHCKOU
ycayru siBisercss odopmieHue MHOOPMUPOBAHHOTO JOOPOBOIBHOIO COTrJIacUs
rpakJIaHHA WIN €r0 3aKOHHOTO MPECTABUTEIISI HA MEAUIIMHCKOE BMEIIATENbCTBO.
2.6. OxaszaHWe MEIUIMUHCKON YCIyrd B IIyYHKTE IIpuema aHanu3oB LleHTpa
OCYILIECTBIISIETCS B OPSAKE ouepein. Tak e 3amucaTbCs Ha MEIUIIMHCKYIO YCIYTY
MOXHO Ha oduiuanbHoM caiite LlenTpa.
2.7. Uadopmaiuio o pexxume padoThl IyHKTOB MprueMa aHanu3oB LlenTpa, Bpemenu
3abopa OuomMarepualia u Ipyrux MEAUIMHCKUX YCIIYT, O MOPSJIKE MPEIBAPUTEIIBHOM
3alUCM Ha MEJUIMHCKYIO YCIyry, O BPEMEHM U MECTe MpuemMa TpaxkJaH
pykoBojicTBOM LleHTpa 1 3aBeAyronuM KIMHUKO-AUAarHOCTUYECKOM JlabopaTopue,
KJIIMEHT MOKET MOJYYUTh Y aJMUHUCTPATOPA JIIOOOTO MyHKTA MpUEeMa aHAJIU30B B
ycTtHOM Qopme, mo enuHoMmy Ttenepony Ilentpa (466-334), ykazaHHbIM Ha
obunumansHoM caiite Llentpa (lab62.ru).

3. IIpaBa nanueHTOB

3.1. Ilpu oOpaiieHnH 3a MEAUIIMHCKOM YCIIyrOW U €€ MOJYYEHUU NAalUUEHT UMEET

paBo Ha:

¢ YBAXKUTEJIHHOE U TYMaHHOE OTHOLIEHHE CO CTOPOHBI MEAUIIMHCKUX PAOOTHUKOB
U JPYTHUX JIUII, YYACTBYIOIIMX B OKA3aHUU MEJIUIIMHCKON TOMOIIU

o wuH(popManuo 0 GaMIINK, UMEHHU, JTOJDKHOCTH U KBATU(PUKAIIUN MEIUIITHCKOTO
pabOTHUKA W JPYrux JHL, HENOCPEJICTBEHHO YYAacCTBYIOLIMX B OKa3aHUU
MEIUIMHCKON YCITyTH



MOJIyYeHHE  yCIAYyrM B MEAMIMHCKOM  OpraHu3alud B  YCJOBHSX,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKUM TPEOOBAHUSIM

n00pOBOJLHOE HH(POPMUPOBAHHOE COTJIACHE TNAlMeHTa Ha MEIUIIMHCKOE
BMEIIATEIIbCTBO B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickon denepainuu;
COXpaHEHUE  MEIUIMHCKUMHU  pabOTHUKAMU U JAPYTUMU  JIUIIAMH,
HEIMOCPEJCTBEHHO YUYAaCTBYIOIIMMU B OKa3aHWU MEAUIMHCKON yCIIyru, B TailHe
uHpopmanmu o (Qakte oOpaiieHuss 3a MEIUIIMHCKOM YCIyrod, COCTOSIHUU
3I0POBbs, AMArHo3e¢ M HHBIX CBEJCHUM, MOJYUYEHHBIX MpPU OOCIYyKUBAHUU
KJIUEHTa, 32 HUCKIIOUYEHUEM CIIy4aeB, MPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccuitckon @enepanunu

MOJIy4Y€HUE B AOCTYNMHOU (hopMe MOoJHON MH(POpMALUU O MEIUIIMHCKON yCIIyTe,
MPUMEHSIEMBIX METOJaX Ja0OpaTOpHON JAMArHOCTUKU U HMHTEPHpPETAUU
pEe3yIbTAaTOB UCCIEAOBAHUM, a TaKKe Ha BBIOOp JIMI], KOTOPHIM MOXET ObITh
nepejaHa ganHas uHGopmanus

WHBIE TIpaBa, YCTAHOBJICHHBIE 3aKOHOJIATEILCTBOM B c(epe oxpaHbl 30pOBbS
rpaXkJiaH U JJOTOBOPOM OKa3aHMs IJIATHBIX MEIUIMHCKHUX YCIyT (B CIydae ero
3aKJTIOYCHHUS).

3.2. IIpaBO Ha BHEOUEPEIHOE OKA3aHNE MEIUIIMHCKON YCIyTH UMEIOT:

yyacTHUKM  Benukoit ~ OTedyecTBEHHOW  BOWHBI, HMHBAIMABI  Benukou
OTeuecTBEHHOM BOWHBI M IPUPABHEHHBIE K HUM KATETOPUU TPAKIAH

Jula, HarpakJaAeHHbIe 3HakoM «Kutemnto 01okagHoro JleHuHrpaga»
BOCHHOCTY>KAllle, MPOXOJMUBIINE BOCHHYIO CIy’)K0y B BOMHCKHMX YacTsX,
YUPEKJICHUSX, BOCHHO-YYEOHBIX 3aBEJCHUSAX, HE BXOJUBIIMX B COCTaB
nercTByronied apmuu B iepuoj ¢ 22 utons 1941 roga o 3 centsadps 1945 rona,
HE MEHEE LIECTU MECSLIEB

auia, padortapmme B mepuon Bemukoit OTeyecTBEHHOM BOMHBI Ha OOBEKTaX
MPOTUBOBO3AYIIHON OOOpPOHBI, MECTHOM MPOTUBOBO3IYIIHOM OOOPOHHI,
CTPOUTENLCTBE  OOOPOHUTENBHBIX  COOPYXKEHHUM, BOCHHO-MOpPCKUX  0a3,
a’pOJIpOMOB M JPYTUX BOEHHBIX OOBEKTOB B IMpeJeiax ThUIOBBIX T'PAHUI]
JNeUcTByOuUX (POHTOB, OMNEPAIMOHHBIX 30H JEUCTBYIOIIUX (IOTOB, Ha
NpU(POHTOBBIX YUACTKaX JKEJIE3HBIX U aBTOMOOMIIBHBIX JOPOT

BETEpaHbl OOEBHIX JECHCTBUM

YJI€Hbl CEMbU MOTMOMMX (yMEPIINX) UHBAIUAOB BOWHBI, yUaCTHUKOB Benukoi
OTedecTBEHHOI BOMHBI M BETEPAaHOB OOEBBIX JCUCTBUM;

['epou Coumnanucruueckoro Tpyna;

MOJIHBIE KaBaJiepbl opAcHa CraBbl;

['epou Coserckoro Coro3a;

I'epou Poccuitickon denepanuu;

unenbl ceMeil ['epoeB Coserckoro Corosa, I'epoeB Poccuiickoit @enepauun u
MOJIHBIX KaBajepoB opacHa CraBbl;

MOJIHBIE KaBasiepbl opaeHa TpynoBoi Ciasbl;

BJIOBbI (BIOBIbI) ['epoeB Coumanuctuueckoro Tpyaa WK MOJTHBIX KaBajlepoB
opnena Tpynooit CinaBbl, He BCTYNHUBIIME B MOBTOPHBIN Opak (HE3aBUCUMO OT
natel cMmeptu (rubenu) I'epos Coumanuctudeckoro Tpyna WM TMOJHOTO
KaBajepa opaeHa TpynoBoit CiaBbl);



e TpaxaaHe, IPU3HAHHBIE MOCTPAJABIIMMHU OT MOJUTUYECKUX PENPECCHIL;

e pcaOUIUTHPOBAHHBIC JIUIIA

e JIMIA, HATPAXKIACHHBIE HATPYAHBIM 3HAKOM «IlouerHbiii toHOp Poccum»

e TpaxaaHe, MOJABEPrIINECS BO3ACHUCTBUIO PaAUallMU BCIEICTBUE PaIHAIMOHHBIX
KaTacTpod

e HHBIE KATETOPUU I'PAXJaH B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon
denepanuu.

3.3. OcHOBaHMEM I OKa3aHUS MEIMIIMHCKOW YCIyI'M BHE OYEpEenu SBIISIETCS

JOKYMEHT, MOATBEPKIAOIIUNA MPUHAMICKHOCTh TPAXKJAAHMHA K OJHOW U3

KaTEerOpUM rpak1aH, KOTOPbIM B COOTBETCTBUM C 3aKOHOAATEIILCTBOM Poccuiickon

@denepalu MPENOCTABICHO MPABO HA BHEOUEPENHOE OKA3aHUE MEIULMUHCKOU

TTOMOIIIH.

3.4. T'paxxpaHuH, MMEIOIIMKA IMPABO HAa BHEOUEPEAHOE OKA3aHWE MEIUIIUHCKON

yciayrd, oOpailaercsi HEMOCPEACTBEHHO K aJMHUHHUCTpATOpy IMyHKTa MpueMa

aHam30B LleHTpa, KOTOpBI OpPraHu3yeT €My BHEOYEPEIHOE IMOJyUYEHHE

MEIULUHCKOU YCIIyIH.

4. IlpaBu/ia noBeeHNsI KIMEHTOB U MHBIX MOCeTUTE el MYHKTOB NpueMa
anaau30B LlenTpa

4.1. KnueHT, ero 3aKOHHBIN MpeICTaBUTENb, MHBIE TToceTuTenn LlenTpa 00s3aHbI:

o coOmonars HacTosiue [IpaBuia

e COOJIOIaTh HOPMBI MTOBEJICHUS B OOIIIECTBEHHBIX MECTaX

e COOIOIATh TULIMHY, YUCTOTY U MOPSIOK B MOMEIEHUIX Toapa3aeneHuit Llentpa

o OepexHO OTHOCUTHCA K uMyIiecTBy Llentpa

e YBAXUTEIbHO OTHOCUTHCA K MEIUUMHCKUM paOOTHUKAM U JPYTUM JIKIIaM,
YYacCTBYIOIIUM B OKa3aHUU MEJAUIIUHCKOUN YCIyTH

e YBAXUTEILHO OTHOCUTHCA K JPYTMM KJIUEHTaM, COOJI0/IaTh OYEPEIHOCTD,
MpOMyCKaTh JIMI, WMEIOIIUMX I[PaBO Ha BHEOUEpPEJHOE OOCITYy>KUBaHUE B
COOTBETCTBHHU C 3aKOHOJIaTeNLCTBOM Poccuiickoit @enepanuun

e HE IpeANpPUHUMATH IEUCTBUMN, CIOCOOHBIX HAPYIIUTh IIpaBa JPyrux KIUEHTOB U
pabotHukoB llenTpa

e TPEAOCTABJIATH MEIUIIMHCKOMY pa0OTHUKY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO
YCIYTY, U3BECTHYIO IOCTOBEPHYIO HH(OPMALIUIO O COCTOSIHUU CBOETO 3/I0POBBS,
B TOM YHCJIE O MPOTUBOIMOKA3aHUSAX K IPUMEHEHUIO JIEKAPCTBEHHBIX CPEICTB

o BBINOJIHATH PEKOMEH/IAIIMU IO MOJITOTOBKE K CAa4e MEIUIIMHCKUX aHAJTU30B

o COOJIOIATh CAHUTAPHO-TUTHEHUYECKHE HOPMBI: HaJIeBaTh 0axuibl HA 00yBb IPU
BXOJI€ B NYHKT IpueMa aHanu3oB LleHTpa, BEpXHIOW OACXKIY OCTaBISATH B
rapaepo0e, Ha Bellajake

o coOmomath TpeOOBaHMS TMOXKApHOW O€30MacHOCTH, MpU OOHAPYKEHUU
MCTOYHUKOB M0Xapa, UHBIX YTPO3 HEMEJICHHO COOOIIUTH 00 3TOM COTPYJHUKAM
[lenTpa.

4.2. KaueHThl 1 UHbIE IOCETUTENH noApaszaeneHuit LlenTpa He BpaBe 0CKOpOIsATh

MEJIUIIMHCKUX paOOTHUKOB U APYTUX JUI, YI4ACTBYIOIINX B OKa3aHUU MEIUIIMTHCKOM

yCIyrd, a TakXkKe JPYyruX KIUMEHTOB, MOCEeTUTeNe u coTpynHukoB lleHTpa.

OckopOseHue, TO €CTh YHWKEHHE 4YEeCTH U JOCTOMHCTBA JPYyroro Jua,



BBIDQKEHHOE B  HENpUIWYHOM  Qopme, SBIAETCS  aIMUHUCTPATUBHBIM

MpaBOHAPYIIEHUEM B COOTBETCTBUH €O cTatbeil 5.61 Kopekca Poccuiickoit

Odenepanun 00 aJAMUHUCTPATUBHBIX mpaBoHapyumieHusx. [lpu stom Ilentp

(PaGoTHUKM) BHOpaBe OCYIIECTBIATh (IPOU3BOAUTH) (OTOCHEMKY, ayauo— U

BHUJICO3AIIMCh JIMI] HAXOJMSIIMXCS Ha TeppuTopuu mnojapasneneHuit llentpa u

UCIOJB30BaTh  MOJYYEHHbIE  MaTepHalibl B KauyeCcTBe  JI0KA3aTeJbCTBa

npaBoHapymieHus. O3HAKOMUBIIKNCH ¢ HacTosuMu [IpaBunaMu, KIMEHT U UHbBIC

nocetutenu lleHTpa U ero moApasfeiaeHUN CUUTAIOTCA MNPEAYNPEKIECHHBIMU O

MPOBEJICHUH B OTHOLIEHUH HUX POTO- U KUHOCHEMKH, ay/IMO- U BUICO3AMKICH.

4.3. Knuentam u mnocerutensMm lLlenTpa w/unum ero mojapasziesieHUsi, B IENSIX

coOItoicHUsT  OOILIECTBEHHOIO  MOPSJAKA, MNPEAyNpexXACHUS U  MNpecedeHus

TEPPOPUCTUYECKUX aAKTOB, HHBIX TMPECTYIJICHUM, COOMIOJICHUSI CaHUTAPHO-

AMUIEMHOJIOTHUECKOTO PEKUMA 3aIpeIacTCs:

e TPOHOCUTH HA TEPPUTOPHUIO KPYMHOTaOapUTHBIC BEIIU (XO3IMCTBEHHbIE CYMKH,
PIOK3aKH, BEIIEBbIE MEIIKH, YEMOJIaHbI, KOP3UHbI, KOPOOKHU U JIp.)

e TIPOHOCHUTH OTHECTPEIIbHOE, ra3oBoe u XOJIOTHOE OpyXHe,
JIETKOBOCILJIAMEHSIIOIIIAECH, OTPAaBJISIIOIIUE, TOKCUYHBIE, SITIOBUTHIE,
paauoaKTUBHbBIE, XMMHUYECKHE W B3pPbIBUATHIC BEILECTBA, CIUPTHBIC HAMHUTKU,
KOJIIOIIIME U JIETKO OBIOIIHUECS U WHbIE MPEMETHI U CPEJICTBA, HATUYNE KOTOPBIX
y TOCEeTuTeNsl AMO0 UX MPUMEHEHHUE (UCIOJIb30BaHUE) MOXKET MHPEACTaBISAThH
yIrpo3y ajisi 0€300aCHOCTH OKPYKaroLUX

o mocemars L{eHTp u/unu ero nojpasaesieHus ¢ JOMAIIHUMU KUBOTHBIMU

e KypuTh Ha TeppuTopuu LleHTpa w/unu ero mojpasliefieHusl, B TOM YHUCJIE Ha
KpbUIbIIE, JICCTHUYHBIX IUIONIAJIKAX, B TyalleTax, B KOpPUAOpax, KaOWHETaX W
JIPYTUX TTOMEIIEHUSIX

e HAXOJIUTHCS HA TEPPUTOPHUU U NomenieHusx L{enTpa u/unu ero noapasaenacHus B
COCTOSIHUHU aJIKOTOJILHOTO, HAPKOTUYECKOTO U HUHOT'O TOKCUYECKOTO OIbsIHEHUS

e CaMOBOJBHO TIPOHHMKATh B CiIyKeOHble TmoMmemieHus llenTtpa w/unu ero
MoApa3ACICHAN

e TIOJIb30BAThCS ~ OTKPBITBIM  OTHEM, MUPOTEXHUYECKUMHU  YCTPOMCTBAMU
(petiepBepkamMu, neTapJaMu U T.11.)

e TIOJIb30BAaThCS B MEAMIIMHCKOM (MpPOLEIypHOM) KaOuWHETe MOOWIbHBIMU
ycTpoiicTBamu (TenedoHbI, IIaHIIETHI, IIeepsl). [lepea BXxogom B potie AypHbIT
KaOMHET PEKOMEHIyeTCs OTKJIFOYUTh 3BYK Ha MOOUIILHOM YCTPOMCTBE

e TPOMKO pa3roBapuBaTh, B TOM YHCII€ MO MOOUJIBLHOMY TelieOHY, IIYMETh,
XJIONATh ABEPSIMU;

e BBIPAXAThCsl HEIEH3YPHOU OpaHblO, BECTU CEOsI HEKOPPEKTHO MO OTHOIIECHUIO K
noceTuTensiM U paboTHukaMm l[eHTpa, rPOMKO U BBI3BIBAIOIIE BbIpAkKaTh SIBHOE
HEJIOBOJILCTBO ycliyraMu, oOciyXuBaHueM. Bce TmpeTeH3un u3lararTcs
KIIMEHTaMU B TIOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJIATEIbCTBOM Poccuiickoun
®depneparuu, u/unu Hactosmumu [IpaBunamu

e TPOU3BOJUTH (POTO- U BUACOCHEMKY Ha TeppuTopun LleHTpa u ero CTpyKTYpHBIX
nojApaszeieHuit 6e3 npeBapuTeIbHOTO pa3penieHus pykoBojcraa Llentpa



e IIEPEABUIaTHCA HA POJMKOBBIX KOHBKAX, JOCKAX, CAMOKAaTaX, BEJIOCHUIIENAX,
JETCKUX KOJISICKAX M HCHOJIb30BaTh JPYyroll CIOPTUBHBIA HWHBEHTAPh B
noMeuieHuu LlenTpa u ero CTpyKTypHbIX NOAPa3AEICHUN

e BBIIOJHATH B IMOMeELIEHUsIX LleHTpa M €ero CTPYKTYpHBIX MOAPA3AECIECHUN
(GyYHKIIMU TOPTOBBIX areHTOB (TIpeACTaBUTENEH), HAXOAUTLCS B MOMEIICHUSAX B
VMHBIX KOMMEPUYECKUX LEIISIX

e OCYIIECTBJIATh JIIOOYIO  aAruTAllMOHHYIO  JI€ATEJIbHOCTh,  aJPECOBAHHYIO
HEOTPAHUUYEHHOMY KpyTy Jul. Pa3memars B NMOMELIEHUSIX U HA TEPPUTOPUH
[lenTpa MW €ro CTPYKTYPHBIX MOJIpa3/ieliCcHHl OOBABJICHUS 0€3 pa3pelieHUs
pykoBoxcTsa LlenTpa

e OCTaBJIATH 0€3 MpUCMOTpa JUYHBIE BemM B nomenieHusx LleHtpa u ero
CTPYKTYPHBIX IOAPA3IACICHUM.

5. Ilopsiaok pa3pemieHust KOHQIUKTHBIX CUTYaUUil
ITopsmok paccMoTpeHHs kajgo0 W OOpaleHHil OmpeeeH B COOTBETCTBHUU C
®enepanbabiM 3akoHOM Poccutickoit @eaeparuu ot 02.05.2006 Ne 59 «O nopsiake
paccmoTpeHus oOpamieHuid rpaxaan Poccuiickoit denepanumy.
5.1. B cnydyae KOH(MJIUKTHBIX CUTYalMil KJIWEHT (€ro 3aKOHHBIM MpPE/ICTaBUTEND)
MMEET MpPaBO HEMOCPEACTBEHHO OOpaTUThCS K pyKoBoACTBY lLlenTpa wim
I'maBHOMY Bpauy lleHTpa B IUCBMEHHOM BUJE.
5.2. Ilpu TUYHOM IPUEME TPAKIAHUH MPEABIBIAECT JOKYMEHT, YIOCTOBEPSIOUINN
ero au4HocTh. CoJiep>kaHue YCTHOrO oOpalleHus 3aHocuTces B XKypHail npuema 1o
JUYHBIM BompocaM. B ciydae, eciid W3JI0KEHHbIE B YCTHOM 00paiieHuu (akThl U
00CTOATENIbCTBA SIBJAIOTCA OYEBUJHBIMU M HE TpeOYIOT AONOIHUTEILHOU
MIPOBEPKH, OTBET Ha 0OpaIllEHHE C COTJACUs IPaXKJaHWHA MOXKET OBbITh JJaH YCTHO B
X0/ JINYHOTO MpPUEMA, O YeM JieJIaeTcs 3anuch B JKypHase npuema no JIMYHbIM
BOmpocaM. B ocCTanbHBIX Cciydasix AaeTcs MHUCbMEHHBIA OTBET IO CYLIECTBY
MMOCTaBJICHHBIX B 00paIlleHUU BOIIPOCOB.
5.3. B cayuae, eciu B 00OpallleHUH COJIEPKATCS BONPOCHI, PELIEHUE KOTOPBIX HE
BXOJUT B KOMIIETEHLMIO JOJDKHOCTHOrO Jnna LlenTpa, rpaxiaaHuHy gaercs
pa3bsICHEHUE, Ky/la U B KAKOM TMOPSIIKE CIAEAYET OOpaTUTHCS.
5.4. KiueHt (ero 3aKOHHBIN MpeAICTaBUTENb) B CBOEM NMHUCbMEHHOM OOpaIlleHUH B
o0si3aTeIbHOM TIOpSIIKE YKa3blBaeT HauMmeHoBaHue llentpa, damunuio, ums,
OTYECTBO  COOTBETCTBYIOIIETO  JOJDKHOCTHOTO  JIMIA, JMOO  JOJIKHOCTH
COOTBETCTBYIOILIETO JIULIA, & TAKXKE CBOM (PaMUIIMIO, UM, OTYECTBO (IIOCIIEIHEE —
MPU HAJIMYKH), TOYTOBBIM aJpec, MO0 KOTOPOMY JOJKHBI ObITh HAIIpaBJIEHbI OTBET,
au00 yBEJIOMJIEHUE O IMepeajpecalii oOpalleHus, u3jiaraer CyTb IpeaioKeHMs,
3asBJICHUS] WM SKaloObl, CTaBUT JIMYHYIO TMOANUCH U jaary. B ciyuae
HEOOXOJIUMOCTH B MOATBEPKJACHUE CBOUX JOBOJOB TpakJIaHWUH MpUIIaraeT K
MUCbMEHHOMY OOpaIlleHUIO JOKYMEHTHI U MaTepualbl JIN0O UX KOMUHU.
5.5. IlucemeHnHoe  oOpaiieHue, mOCTynuBiuee  pykoBoacTBy  LleHtpa,
paccmarpuBaercss B TeueHne 30 gHEW CO JHA €ro pPerucTpauvu B TOPSIKE,
YCTaHOBJIEHHOM DeiepanbHbIM 3aKOHOM.
5.6. OtBeT Ha NUCBbMEHHOE oOOpalieHue, MocTynuBuiee pykoBoAcTBY LleHtpa,
HaIpaBJIseTCs 0 MOYTOBOMY aJpeCy, YKa3aHHOMY B OOpallleHHH.



6. [lopsinok mpenocTaBjieHus HHPOPMAIUU O COCTOSIHUM 3/10POBbS NALMEHTA
6.1. Uudpopmaruss o pe3ysbTarax MEAUIMHCKUX JaO0OpaTOPHBIX HCCIEI0BaHUN
(manee —  HWudopmauus) mnpenocTaBiseTcs — KIMEHTY B JIOCTYIIHOM,
COOTBETCTBYIOIIEH TpeOOBaHUSM MEAUIIMHCKON 3THKU U JEOHTOJIOTUU (opme
MEJIUIIMHCKOW CEeCTpOM IMyHKTa TMpUeMa aHaJIU30B, 3aBEAYIOIIUM KIUHUKO-
JMArHOCTUYECKOW Jlabopatopueil WJIM HMHBIMU MEIUIUHCKUMHU pabOTHUKAMU
Hentpa. Undpopmanus 1omKkHa ColepxKaThb CBEACHUS O pe3yjibTaTaXx UCCIEA0OBaHUS
U PEKOMEH/IaIMeN KOHCYIbTAlMK Y CIIeIUaTNCTA.

6.2. Undpopmanus He MOXKeT ObITh MpPENOCTaBlIeHA KIMEHTY MPOTHUB €ro Boiu. B
Cllydyae OTKJIOHEHHUS Pe3yJbTaTOB Ja0OPAaTOPHBIX MCCIEIOBAHUM OT HOPMAJIbHBIX
(pedepencubix) 3HaueHuit Mudopmaiuss MoxeT ObITH COOOINEHAa B JEIMKATHOU
dbopme ero cympyry (cymnpyre), OgHOMY M3 OJM3KUX POJCTBEHHHUKOB (ACTSM,
POAUTENSIM, YCHIHOBJIEHHBIM, YCBHIHOBUTEISAM, POJHBIM OpaThsiM HU POJHBIM
cecTpaM, BHyKaMm, AeAyllkaMm, 6adyilkam), €CJii KJIUEHT He 3alpeTHl coo0IaTh UM
00 5TOM W/WJIK HE ONPEIETUI UHOE JIUI0, KOTOPOMY JOJIKHA ObITh NepejaHa Takas
nHpopmarusi.

6.3. B OTHOUIEHWH JWIl, TPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHOM TOPSJIKE
HeneecnocoOHbIMU, MHpopMatius mpegocTaBisieTcsi 3aKOHHOMY MPEICTaBUTENIO.
6.4. Undopmanus, conepxkamiasics B MEIUIIMHCKOW JOKYMEHTAI[UU, COCTaBJISET
BpaueOHYI0 TallHy U MOXET MPEIOCTaBIATHCS 0€3 COrjlacusi KIMEHTa TOJIbKO IO
OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOIAaTEILCTBOM Poccuiickoit @enepanuni.

7. IlopsA0oK BbIIa4M CIIPABOK U APYrUX JOKYMEHTOB
7.1. IlpenocraBieHue cnpaBOK 00 oOIulaTeé MEIMLUMUHCKUX YCIYr B HaJIOTOBbIE
opranbl Poccutiickoit deaepanuy npou3BOAUTCS HA OCHOBAHUM MACHOPTa B TCUCHUE
14 pabouux qHEl mocie NpeabsBICHUS TOKYMEHTOB 00 OIUIaTe U JIMUHBIX JaHHBIX,
HEOOXOIUMBIX JJIsI 3aII0JTHEHUS CIIPABKH.
7.2. Bplgaya pe3ynbTaToOB MCCIENOBAHUM KIMEHTY MPOWU3BOJUTHCA HA OCHOBAHUU
MOATBEPAKAAIONIUX JTOKYMEHTOB (aKT 00 OKa3aHUU YCIYTH C YEKOM WJIH JOKYMEHT
YAOCTOBEPSIOMINM TUYHOCTH), a/WJIH €r0 MPEJICTABUTEII0 HA OCHOBAHUM YKa3aHUS
«KOJIOBOTO CIIOBA».
7.3. Jliig mpocCTaBiieHUs 3aBEPSAIOIIMX IMeYaTed Ha MEIMIMHCKOW JIOKYMEHTAalUU
(cmpaBkax, BBIIUCKaX W Jp.) KIUEHThl OOpalllalTcs ¢ NacnopToM K
aIMHUHUCTPATOPY MyHKTA MpremMa aHain30B LleHrtpa.
7.4. MenuIMHCKAE JOKYMEHTbl, UX KOINHWM W BBIIUCKU U3 MEIULIHUHCKHUX
JOKYMEHTOB, OTPAXKAIOIINE COCTOSHUE 3J0POBbS MAlMEHTA, MPEIOCTABISIOTCA Ha
OCHOBAaHMM  MHUCBMEHHOTO  3asBICHUS]  KIWEHTa  (MpU  MPEIbIBICHUU
YIAOCTOBEPSIOIIETO JOKYMEHTA) JIMOO €ro 3aKOHHOTO MPEACTaBUTEIIS.

8. I'paduk padorsl LleHTpa U €ro J0JKHOCTHBIX JIMII
8.1. Pesxum pabOThI MyHKTOB MPHUEMa aHAJIU30B:
Bce nyHKTHI ¢ nmoHeaenbHuKa no miaTHuiy padorator ¢ 07 yaco 30 MunyT 10 15
gacoB 00 munyT, B cyo6oty ¢ 08 wacoB 00 munyt g0 12 yacoB 00 MUHYT, B
BOCKPECEHBE — BBIXO/IHOU JICHb.



8.2. PexuM paboThl KIMHUKO-AUArHOCTUYECKON JJa00paTOpUu: € MOHEAEIbHUKA 10
nataulyy padotarot ¢ 09 wacoB 00 munyt 10 17 yaco 00 munyT, B cyoooty ¢ 09
yacoB 30 MuHyT 710 15 yacoB 00 MUHYT, B BOCKPECEHBE — BBIXOIHOU JICHb.

8.3. I'padbux paborsl IleHTpa u €ro CTPYKTYpHBIX MOApa3JeiICHUNA B
Mpeanpa3IHUYHbIC U MPa3AHUYHBIC THU MOXKET OTINYATHCS, 000 BCEX U3MEHEHUSIX
B rpaduxe pabotsl LleHTpa MOKHO y3HaTh N0 enuHoMy Tenedony 8(4912)466-334,
Ha odpuuHaIbHOM caiite lab62.ru, 1ub0 NMpU HENOCPEJCTBEHHOM OOpalleHUU B
m000e u3 noapaszaenenuit Llearpa.

8.4. I'padux paboTel moMKHOCTHBIX Jull lleHTtpa ompenenserca IlpaBumamu
BHYTPEHHETO TpyJaoBoro pacnopsinka IleHTpa ¢ y4eToM OrpaHUYEHH,
YCTaHOBJIEHHBIX TpynoBbIM KojiekcoM Pocculickoi @enepanuu, u pa3MeniaeTcs Ha
Odunmansuom caiite Llentpa.

8.5. [lpueM KJIMEHTOB (MX 3aKOHHBIX MPEIACTABUTEINICH) PYKOBOAUTEIEM-TIIABHBIM
BpauoM lleHTpa wuiau 3aBeAyrOUIUM KIMHUKO-IMATHOCTUYECKON Jaboparopuei
OCYILIECTBIISIETCS B YCTAHOBJICHHbIEC Yackl npuema. Mudopmannio o yacax mpuema
MOXHO Vy3HaTh Ha OduuuanbHOM calTe Wik Tpu o0palleHuu B J000€
noapasaenenue Llenrpa.

9. OTBeTCTBEHHOCTH 32 HapymieHne HacTossmux [paBua
9.1. KimneHT HECET OTBETCTBEHHOCTb 3a IMOCJIEICTBHS, CBI3aHHBIE C HECOOIIOICHUEM
MPaBUJI MOJTOTOBKU K JTA0OPATOPHBIM UCCIIEIOBAHUS, HECOOIIOICHUEM yKa3aHUN
(Ha3HAUYeHUN W pEeKOMEeHJAlUi) MEAUIMHCKUX paboTHUKOB lleHTpa, KOTOpbIE
MOT'YT BBIPA3UThCA B CHIP)KEHUHU KaueCTBA MEIUIIMHCKON yCIIyTH, IOBJIEYb 32 COOOM
OCJIO)KHEHHSI OT MEJUIIMHCKOTO BMENIATEIhCTBA, HEBO3MOXKHOCTH 3aBEPIICHUS
YCIYTH B CPOK WJIM OTPULIATENILHO CKa3aThCsl HA COCTOSTHUU 37J0POBbsI MAI[MEHTA.
9.2. B cnydae HapylieHUs! KJIMEHTAMU U MHBIMU TIOCETUTENsIMU HacTosiux [IpaBui,
oOllleCTBEHHOrOo  mopsifka, pabotHuku  lleHTpa  BhOpaBe — genatb UM
COOTBETCTBYIOIIME 3aMEUaHUs, BbI3BATb COTPYJHUKOB OXpaHbl W/WIM Haps
MOJIUIUHU, TPUMEHSITH HHBIE MEPbI BO3JIEUCTBUS, IPEyCMOTPEHHBIE IEUCTBYIOIIUM
3aKOHOIaTeNnbCcTBOM Poccuiickoint denepanum.
9.3. Ilpu Hapy1IeHUH MPaBUII OOIIECTBEHHOTO OPSIAKA KIMEHTaMHU, MTOTYUYaloIIMMU
MEJIUIIMHCKHUE YCIIYyT'M Ha OCHOBAHHUM JOTOBOpa OKa3aHUS IUIATHBIX MEIUIIMHCKUX
ycayr, Hactosmux [lpaBun u/wnu ycnoBuii noroBopa, LleHTp BmpaBe BKIIOUUTH
TaKOTO KJIIMEHTA B «YE€PHBIN CIIUCOK» 0€3 IpaBa MOBTOPHOI'O OOCITY>KUBAHUS.
9.4. BocmpenarcTBOBaHHE OCYIIECTBICHUIO OKAa3aHWS MEAULMHCKOM YCIYTH,
HEyBaXXeHHE K coTpyaHukam LleHTpa, ApyruM KIHEHTaM M IOCETUTEISM,
HapyllieHue OOIlEeCTBEHHOro Tmopsaka Ha Ttepputopuun llenTpa wu/unm  ero
CTPYKTYpPHOTO TOApPA3JEICHUs, MNPUUUHEHUE MOPAJIbHOTO BpeAa IEepCoHaly,
NPUYMHEHHUE Bpela JeJI0BOM pemyTalud, a TakXke MaTepualbHOro Yyiiepoa
UMYIIECTBY [entpa, BJICUET OTBETCTBEHHOCT, MPEIyCMOTPEHHYIO
3aKOHO1aTenbCcTBOM Poccuiickoint denepanumu.



